Zinc Digital: Environmental, Social, and{Governance
(ESG) Policy

1. Our Commitment

Zinc Digital is a leading full-service digital marketing and creative agency. We are committed
to running our business responsibly and sustainably. This means ensuring our operations
and client services have a positive impact on the environment, our people, and the wider
community. We aim to be leaders in our sector by:

e Protecting the Planet: Minimising our carbon footprint, particularly the energy used
by our digital services.

e Supporting People: Promoting a fair, diverse, and healthy workplace, and acting
ethically in all our business dealings.

e Good Governance: Maintaining high standards for data security, honesty, and
transparency.

2. Environmental Responsibility (E)

We focus on reducing our carbon footprint, promoting efficiency, and integrating
sustainability into the digital products we create.

e Sustainable Digital Design: We design and build websites using efficient code and
best practices. This makes the sites load faster and reduces the server energy
required by both hosting and end-user devices.

e Green Hosting: We will prioritise working with hosting providers that use renewable
energy sources and demonstrate a commitment to low-carbon operations.

e Energy Efficiency & Travel: We encourage the use of energy-saving practices in
our operations and promote the selection of low-carbon transport options for any
necessary travel, preferring virtual meetings whenever possible.

e Climate Goals: We are committed to reaching Net Zero carbon emissions by
2050, in line with the UK government’s target. We will conduct regular carbon
footprint assessments to guide the development of a formal Carbon Reduction Plan.

e Resource Management: We maintain a digital-first practice internally to eliminate
paper waste and conduct due diligence on our suppliers with sustainability in mind.

3. Social Responsibility (S)
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We are committed to fostering a supportive, diverse, and ethical envirpnment for our team,
clients, and community.

e Diversity, Equity & Inclusion (DEI): We ensure equal oppgrtunities for everyone
and actively promote a diverse and inclusive environment gcross recruitment and
career progression.

e Wellbeing & Work-Life Balance: We support the health
team, offering flexible working arrangements and providin
including a trained Mental Health First Aider on staff.

e Ethical Digital Practices: We maintain a firm commitment to
SEO, and web design that is honest and transparent. We strictly p
"dark patterns" or any deceptive online tactics.

e Community Engagement: We contribute to local communities through pro bono
(free) digital advisory services and support charitable partnerships, using our
expertise to amplify the reach of non-profits.
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4. Governance & Ethical Standards (G)

We maintain the highest standards of governance and ethical business conduct, ensuring
resilience and trust in our digital operations.

e Data Security & Privacy: Protecting client and employee information is a top priority.
We use robust security measures and work towards key security certifications such
as Cyber Essentials

e Honesty & Compliance: We have clear rules against bribery, corruption, and
conflicts of interest. We follow all relevant laws and regulations and are signatories to
initiatives like the Better Business Act.

e Continuous Improvement: We regularly review and update our ethical and
sustainable business goals.

5. Implementation and Monitoring

The overall success of this policy is overseen by a designated ESG Lead who reports
regularly to the leadership team. We set clear, measurable objectives and Key Performance
Indicators (KPIs) to track our progress across all areas—from server efficiency to team
training—to ensure we are meeting our commitments.
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